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The lives, dramas and triumphs of women just like you 

What a  
Big  

Sister’s  
Love  

Can Do
When her little brother, Eric, 
faced a catastrophic medical  
condition—and insurance 

refused to help—TV journalist 
Veronica De La Cruz harnessed 

the power of the Internet to  
try to save his life. Now, with 

Congress debating health  
care, she’s fighting to rescue 
millions of other “Erics” too.  

by marina khidekel

GrowinG up in Northern California, 
Veronica De La Cruz and her brother, Eric, 
were three years apart but as close as 
twins. As kids they spent days together at 
the local ice rink, where he played hockey 
and she trained as a figure skater. As adults 
they remained best friends, talking on the 
phone daily, trading music and jokes. “Eric 
made me see that there’s more to life than 
working 17-hour days,” says Veronica, a TV 
Guide Network correspondent and a for-
mer CNN anchor. 

Five years ago their lives changed for-
ever; at 22, Eric was diagnosed with severe 
dilated cardiomyopathy, a condition that 
causes the heart to pump abnormally. In 
May the disease caused his kidneys to

De la cruz  
with some  
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animals that  

used to comfort 
her brother  

in the hospital 
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fail, and doctors said only a heart transplant 
would save his life. The family sprang into 
action to help Eric snatch his one chance at 
recovery. And then came the “nos.”

No, Eric’s insurer, Nevada state Medic-
aid, wouldn’t cover the out-of-state opera-
tion Eric needed. No, Eric still couldn’t get 
federal Medicare. (He had already been 
denied years earlier.) Eventually, when he 
got federal coverage, the hospital wouldn’t 
admit Eric without private supplemen-
tal insurance to help cover expenses. No, 
private companies wouldn’t insure Eric 
because of his preexisting condition. For 
Eric to get a new heart, he would have to 
come up with nearly a million dollars.

Medical bills had literally bankrupted 
the De La Cruz family. (Veronica’s mother 
even shared her own heart medication with 
Eric when he couldn’t afford it.) Veronica 
helped as much as she could, but the bills 
piled up. With Eric’s health fading, she had 
an idea. “I started relying on the kindness 
of total strangers,” she says. 

This spring she began sending mes-
sages on Twitter about Eric’s struggle. 
And, amazingly, the total strangers came 
through. Within a week Eric had hun-
dreds of small donations, totaling $6,000. 
Soon Eric’s cause was being re-tweeted 
by celebrities like Demi Moore, P. Diddy 
and Al Roker. “Eric’s Twitter Army” soon 
numbered in the thousands, including the 
bands Nine Inch Nails (Eric was a huge 
NIN fan) and Jane’s Addiction, and skate-
boarder Tony Hawk. Altogether, Eric’s 
Twitter Army raised nearly $1 million. 

In June, Eric was moved to a 
California hospital, where he was 
to be put on an organ transplant 
priority list. “We were planning 
for the future. Eric was looking 
forward to doing normal things, 
like walking his dog and playing 
hockey,” says Veronica. “Every day 
I’d assure my brother that every-
thing was going to be OK.” 

But it was too late; before Eric 
could get a transplant, he died on 
July 4. That day Veronica vowed to 
do two things: to take care of her 
brother’s dog, Chance, and to help 
other transplant patients. When 
she broke the tragic news to Eric’s 
Twitter Army, Veronica wrote, “I 
promised him that I would do 
everything I could…so that no one… 
would ever have to suffer the way he did.”

n early auGust, still mourning 
her baby brother, Veronica got to 
work. She flew to Washington, 
D.C., and crisscrossed the halls of 
Congress to lobby for health care 
reform, arguing that coverage 
should be available to those with 
preexisting conditions, and that 
health insurance companies 
should be prohibited from drop-
ping sick patients. At several sit-

down meetings with lawmakers, Veronica 
handed them thick packets detailing 
Eric’s battle. “I wanted every single mem-

ber of Congress to hear his story,” she says. 
(At press time, Congress had yet to pass a 
health care reform bill.)

After paying Eric’s medical bills, Veron-
ica plans to donate all of the leftover money 
to other transplant patients in financial 
need. She is also launching a foundation to 
raise more funds for that purpose in Eric’s 
name, and her mission is to mobilize as 
many people as possible—including every 
person who reads this story in Glamour—
to help prevent other tragedies like Eric’s. 
“I won’t stop pushing for action until not 
one other patient dies while waiting for 
health care,” she says, “and I hope readers 
will be there with me every step of the way.” 
For more information and to find out how 
you can help, go to weloveeric.com.  n

the Glamour shout-out Three women who deserve our high fives

Christine Fu 
after the 2008 earthquake in china, Fu, 
27, put grad school on hold to work with 

mercy corps in displacement camps, 
launching a trauma-recovery program for 

youth. the experience meant so much  
to her she held her wedding at the camp.

MaGGie Doyne 
new Jersey native Doyne, 23, was 18 years 

old when she opened Kopila valley  
children’s home for orphans in nepal. 
she won $100,000 from dosomething.org 

for her activism and plans to use  
it to build a new school for the children. 

Mary Fanaro 
can a logo save lives? yes, says  

Fanaro (left, with naomi campbell), 
founder of omnipeace. the philan-

thropic licensing company’s products 
have raised more than $500,000 to fight 

global poverty and gender violence.

real stories • glamour women

i
“Sometimes I 

want to pick up 
the phone and 

call him, but  
I know I can’t,” 

Veronica  
says of Eric. 


